
 

 

 

 
Megabit Networks Confidential Comment Form 

 

Thank you for your feedback! All opinions, both negative and positive, are welcome and 
encouraged. Upon receipt of this fax/email, I will send you a conformation for your next free 

Service Call 
 

Your Name:  
 
Company Name:  
 

 

A. What do you like most about our services? 
 

 
 
 
 

B. What is one thing we could do to improve our service to you? 

 
 
 
 
 

C. What could we do to deliver a complete “WOW” experience? 

 
 
 
 
 

D. What other products or services would you like to see us offer? 

 
 
 
 
 

 

 

 

 

 

 

  

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 



 

 

 

 
 

E. Would you recommend our services to others? Why or why not? 

 
 
 
 
 

F. Please use this space to provide any other comments, suggestions, or advice: 

 
 
 
 
 

Know Anyone Who Is Struggling With Their Computer System? 
 

If so, please write his or her name and contact information below. We will offer them a 
free network audit to help them troubleshoot an existing problem without cost or 
obligation. Normally we would charge $250 for this service, but it will be free to them as 
a referred client. 
 

Name & Title:  
Company:  
Phone:  
E-mail Address:  
 
 

Name & Title:  
Company:  
Phone:  
E-mail Address:  
 
 

Name & Title:  
Company:  
Phone:  
E-mail Address:  

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 



 

 

 

 

 
 
May I use your name when contacting the above people?  

 

May I use your comments when marketing to other companies?  

 
 

Thank You! 
 

Please fax this form back to: (805)984-2429 
 


